
“Accolade stands behind me, 

offering new insights, 

suggesting new paths. I’m not 

nearly as overwhelmed as I 

used to be. I’ve found a person, 

and a team, I truly trust.”



© Copyright 2016 Accolade, Inc. All rights reserved. | 16004B
Accolade does not practice medicine or provide patient care. We are a resource to support and assist clients as they use the healthcare 
system and receive medical care from their own doctors, nurses and healthcare professionals.

660 West Germantown Pike
Suite 500
Plymouth Meeting, PA  19462

8777 E. Hartford Drive
Suite 200
Scottsdale, AZ  85255

One Convention Place
701 Pike Street, Suite 700
Seattle, WA  98101 

Rohanske nabrezi 678/27
Praha 8, 186 00
Czech Republic

ACCOLADE

(610) 834-2989  |  accolade.com

About Accolade

Accolade is an on-demand healthcare concierge for employers, health plans, health 
systems and consumers. Our team of compassionate, exceptional professionals is 
supported by breakthrough science and technologies to guide people through  
the healthcare system in a deeply personalized manner. By taking the time to get to 
know each person, understand the context of their healthcare decisions, build  
trust and influence decisions, we deliver industry-leading engagement levels,  
satisfaction scores unseen in healthcare, better health outcomes, and cost savings  
of more than 10 percent.

For more information, visit www.accolade.com.



Profoundly Proactive:  
A Shared Journey

JERRY’S STORY



As one of nine children sharing a single house and set 
of parents, Jerry Kosturko made the kind of excep-
tional decision that profoundly shapes a future.

Jerry would work, he decided as a teen, a paper route. 
He would invest his earnings in a prep-school educa-
tion. He would hitchhike 25 miles one way to school 
and 25 miles back — because that is what he knew it 
would take to gain a formative education in the fine 
arts and literature. He would carry his education 
forward — his passion for words, music and story 
— and make something special of his life.

Today Jerry sits at the same desk in the same office he 
has occupied for 28 years. His video productions for 
Comcast range from features on the resurgence of 
vinyl records and craft chocolate to in-house training 
programs. A daily New York Times reader with a 
continuing love for early jazz and rock and roll, Jerry 
has the chance, each day, to make something new.

In 1999, Jerry’s life took a turn when he was diagnosed 
with colon cancer. Proactive by nature, determined to 
get well, Jerry did his research, listened to the doctors, 
and beat the cancer. A few years later, Jerry’s resolve 
was tested again when he was diagnosed with a benign 
tumor on the pituitary gland. This, too, he sorted 
through on his own.

But it can be too much of too much, Jerry admits, 
researching conditions and choices on your own. “I 
studied English,” he says. “Not chemistry.” When, in 
2012, Jerry faced yet another health issue, this one 
seeming to involve his sinuses, he made a call to 
Accolade and began speaking with Meg, a Clinical 
Health Assistant and registered nurse.

Meg began to learn as much as she could about Jerry’s 
journey and encouraged him to ask additional 

questions. Regarding a proposed MRI, Meg suggested 
this: Get it done at a non- hospital-affiliated facility. 
That will save you money.

Turns out, Meg was right; Jerry saved a few hundred 
dollars by finding the right MRI facility to do the  job. 

Accolade Health Assistant® Cecelia Fitzi simplified 
the paperwork. Meg helped Jerry limit medical 
expenditures. Jerry felt the reassurance that comes 
from being supported by a team that actually knows not 
just you but the entire system you’re trying to navigate.

“Meg and Cecelia really encouraged me to ask better 
questions sooner,” says Jerry. “To know just what 
procedures were covered, which physicians were 
in-network, which medicines were required, and 
which physicians and specialists I needed to see, and 
how frequently. With Accolade’s help I saved $440 
over a three-month period by advocating for the right 
medicine. I was able to ensure that my blood work was 

Meg encouraged me to ask 
better questions sooner.  
Before Accolade, I was 
charged $600 for an out-of-
network anesthesiologist. 
With Accolade, I didn’t make 
that kind of mistake.



The Accolade Difference
Facing multiple diagnoses following a history of colon cancer, Jerry had taken a proactive stance in managing his health 
— researching conditions, talking to doctors, weighing his options. But when a first call to Accolade helped Jerry sort out a 
diagnostic test — and save money — a relationship was born. Over the past few years, Accolade has helped Jerry reduce 
expenditures on specialists, diagnostic tests, and medicines, helped him prepare for anxiety-inducing procedures, and 
resolved both long-standing concerns and immediate post-surgical pain. By staying informed, in touch and in network, 
Jerry has significantly improved his healthcare journey.

sent to an in-network lab, eliminating any surprise 
expenses. I learned to make certain, well in advance of 
a procedure, that every member of a surgical team 
was in-network, and that I was getting timely  screen-
ings. Before Accolade, I was charged $600 for the 
out-of-network anesthesiologist that had been part of 
a colonoscopy team. With Accolade, I didn’t make 
that kind of mistake.”

The savings were appreciated — and necessary. 
Equally important and necessary were the many ways 
in which Meg applied her nursing experience to Jerry’s 
situation. This became especially critical when, in 
2014, Jerry was diagnosed with bladder cancer. 

Bladder cancer is a difficult diagnosis for a man who 
has already beaten colon cancer and is living with a 
benign tumor on his pituitary gland. Having already 
been through what Jerry’s urologist called the ‘medi-
cal-industrial complex,’ it was difficult to imagine 
going through more.

Fortunately Jerry wasn’t facing this diagnosis alone. 
Meg was there to talk him through the procedures that 
were to come.

In advance of Jerry’s first bladder cancer surgery, Jerry 
and Meg talked for a long time. “I learned what to 
expect,” he says. “She prepared me for a level of 
discomfort, but not pain. She told me what to do to 
recover well — rest, fluids, meds, follow the post-op 
instructions, and don’t return to work too soon.” 

After the procedure, Meg was there again — making a 
call, checking in on Jerry.

“I was having extreme bladder spasms after I returned 
home from surgery,” Jerry says. “Meg called to see 
how I was. I told her what was going on and she asked 
if I’d had caffeine.” That caffeine turned out to be the 
problem — a warning no doctor had given Jerry. With 
further input from Meg, Jerry discussed with his 
doctor a post-operative medication, and the terrible 
pain began to dissipate an hour after Meg’s call. 



That one procedure is history now, but there have 
been others — other moments when a follow-up call 
from Meg has saved Jerry’s day.

“Meg and I talk all the time,” he says. “Sometimes 
she’s urging me to get a flu shot or a shingles vaccine —  
and we talk about the implications. Sometimes she’s 
encouraging me to find a new specialist in an area 
where I’ve felt underserved. Sometimes she’s bringing 
in a larger Accolade team to help me sort out the many 
medications I’m currently taking.”

And sometimes, says Jerry, Meg is talking to him 
about options he didn’t even know he had — a situation 
that happened just recently when Jerry learned from 
his doctor that his A1C levels were on the rise.

“Meg called, as she always does, after my appointment 
to see how I was doing,” Jerry says. “I told her that my 
doctor suggested that I go on a new diet, and Meg 
wondered out loud if I’d be interested in meeting with 
a nutritionist. It turns out that my insurance pays for 
this, and that there is an excellent nutritionist within 
my network. I’m about to have my second meeting 
with this nutritionist. I’m already feeling so much better, 
and I had no idea that such a resource even existed.”

Accolade, Jerry has decided, is like having a second 
Jerry. “I’m still asking questions and doing research,” 
he says. “Accolade stands behind me, offering new 
insights, suggesting new paths. I’m not nearly as 
overwhelmed as I used to be. I’ve found a person, and 
a team, I truly trust.”

“Jerry has always been proactive 
and informed — asking questions, 
researching conditions, and 
taking his doctors’ advice. But no 
one can ultimately manage things 
on their own, especially when 
faced with complicated challenges 
and increasing paperwork. By 
supporting Jerry throughout his 
journey, we gained his trust and 
informed his decisions at discrete 
points along the way. It’s been a 
privilege working with him.”

Meg, RN  
Accolade Clinical Health Assistant

Watch Jerry’s video here: 
accolade.com/jerrys-story

See other client stories at: 
accolade.com/clientstories


